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About Us

Empowering Businesses Through
Technology Excellence

Ajnihat Alnajah IT is a Saudi-based technology solutions By combining technical expertise with industry best

provider committed to helping organizations accelerate practices, we design and deliver scalable solutions that

their digital transtformation through innovative, secure, address today's business challenges while preparing

and future-ready IT solutions. We deliver end-to-end organizations for tomorrow's opportunities.

technology services that enable businesses to modernize

infrastructure, strengthen cybersecurity, optimize Driven by quality, innovation, and customer success, we

operations, and embrace intelligent digital innovation. partner with organizations across public and private
sectors to deliver technology solutions that create

Our expertise spans enterprise infrastructure, cloud measurable business value, improve operational

solutions, cybersecurity, enterprise applications, digital efficiency, and support long-term growth.
workplace technologies, data, Al & analytics, technology
procurement, and managed IT services.



Our Vision

RN Tl /| e . _~ To be a global leader in technology
BB W, /0. * services—renowned for innovation,
excellence, and our ability to transtorm
challenges into opportunities.




Our Mission

To deliver reliable, high-q
scalable IT solutions te
client's unique nee
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Our Core Values

INNOVATION

We embrace emerging technologies and
continuously evolve to create world-class
solutions.

INTEGRITY

We operate with transparency, honesty,
and the highest ethical standards.
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EXCELLENCE

Quality is our benchmark. We deliver with
precision, consistency, and a commitment
to outperform expectations.
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COLLABORATION

We believe in partnership—working closely
with clients and teams to achieve shared
SUCCESS.

Bulilt on Innovation,
integrity, and
excellence—our values

DOWeEr every SUCCESS
story m




Our Commitment -
(Why Ajnihat Alnajah IT)

Your Trusted Partner for Digital Transformation

Technology is more than systems and infrastructure; it
IS a strategic enabler of business success. At Ajnihat
Alnajah IT, we combine technical expertise, industry
kKnowledge, and a customer-centric approach to deliver
solutions that are practical, scalable, and alighed with
each client's business objectives.

Why Organizations Choose Us
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Experienced & Certified
Technology Professionals

@

Comprehensive
End-to-End IT Solutions
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Proven Project
Delivery Methodology

D

Commitment to
Quality & Innovation

Customer-Centric
Approach

Long-Term Technology
Partnership

From strategy and consulting to implementation,
Integration, and ongoing support, we work as a
long-term technology partner, helping organizations
modernize operations, strengthen security, and
maximize the value of their technology investments.

Secure, Scalable &
Future-Ready Solutions







Building Intelligent
Technology Solutions for
Modern Enterprises

At Ajnihat Alnajah IT, we deliver comprehensive Whether modernizing core infrastructure, adopting
technology solutions that help organizations build cloud technologies, implementing enterprise

secure, scalable, and future-ready digital environments. applications, or leveraging data-driven insights, we

Our solution portfolio is designed to strengthen IT provide integrated solutions that align technology with
U I ’ ‘business objectives and create measurable value.
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Solution
Categories

ate

Enterprise
Infrastructure

)

Enterprise
Applications

@

IT Procurement
& Equipment Supply

7

Cloud
Solutions

<>

Digital
Workplace

0
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Cybersecurity
Solution
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oK

Data, Al &
Analytics




Wh Choose ou r Enter rise A reliable IT infrastructure is the backbone of every modern business.
y p At Ajnihat Alnajah IT, we design secure, scalable, and high-performance
Infrastructure solutions that strengthen business continuity, improve

InfraSt ru Ctu re SOI UtionS? operational efficiency, and support long-term digital transformation.

Enterprise
Infrastructure

Enterprise Infrastructure connects people, applications,
and data through reliable networking, compute, storage,
virtualization, and data center technologies. Our solutions
create a secure, resilient, and scalable IT foundation that
enables organizations to operate efficiently and grow
with confidence.




Enterprise .
Infrastructure Services
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Network Servers & Storage
Infrastructure Compute Solutions
Reliable and secure High-performance Secure and scalable
enterprise networking. computing platforms. enterprise storage.
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Data Center Virtualization Backup & Business
Solutions Solutions Continuity
Reliable infrastructure Optimized resource Reliable data protection and

for critical workloads. utilization and flexibility. disaster recovery.
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Cloupl
Services
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Cloud Cloud Hybrid &
Infrastructure Migration Multi-Cloud
Secure and scalable Seamless migration with Integrated cloud
cloud platforms. minimal disruption. environments.
2 (D
A 2@ m
2 - § 3}
Cloud Backup & Cloud
Security Disaster Recovery Management
Protection across cloud Business continuity Continuous optimization

workloads. through cloud resilience. and monitoring.
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Why Saudi Businesses
Choose Us for Cybersecurity? B i

1 n 5 fl
Saudi organizations face increasing threats across endpoints, email, cloud, and identity—while vg;;-“ R ¥z s\l at
compliance expectations keep rising. Ajnihat Alnajah delivers security services that focus on sy XEFSEL ‘ seat.
real control, clear response, and measurable risk reduction, not just reports. '5.‘51‘ E" break
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We help you strengthen security while keeping business operations smooth, with practical ¥ ; 1ce {
guidance for enterprise environments and regulated sectors. { | A @457
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e if (seat.r
Better visibility across users, "~ Faster containment and return
systems, and cloud . tewer repeated incidents
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Cybersecurity Services
in Saudi Arabia

Ajnihat Alnajah delivers enterprise cybersecurity services to
organizations across Saudi Arabia to protect infrastructure,
applications, identities, and sensitive data. We begin with a
focused security review to identity high-risk gaps, then
implement practical controls that reduce exposure and
improve response speed. Our service strengthens access
governance, endpoint and network hardening, cloud security,
and incident readiness with clear escalation and reporting.

You gain better visibility, faster containment, and measurable
improvements that support PDPL and NCA expectations.
Security becomes operational for daily teams—without
disrupting business continuity or slowing delivery across
offices, branches, and critical services.

Understanding Modern
Cybersecurity Challenges

Cybersecurity refers to the technologies, policies, and
processes used to protect digital systems, networks, and
data from unauthorized access or cyber attacks. As
organizations adopt cloud computing, digital platforms, and
remote collaboration tools, the attack surface for cyber
threats expands significantly.

Businesses must secure endpoints, applications, databases,
and communication networks to prevent data breaches and
operational disruptions. Effective cybersecurity combines
technology solutions with security policies and employee
awareness.
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Protecting Business
Data and Infrastructure

Cyber attacks can lead to financial losses, reputational
damage, and operational disruptions for organizations.
Cybersecurity helps businesses protect sensitive
information such as financial records, customer data, and
intellectual property.

It also ensures that systems remain operational without
disruptions caused by malicious activities. By implementing
strong security measures, companies reduce vulnerabilities
and strengthen trust with clients and partners. In highly
regulated sectors such as finance, healthcare, and
government, cybersecurity also ensures compliance with
data protection regulations and security standards.
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Cybersecurity Services

)
Security Operations Centre
(SOC)

Our Security Operations Center capabilities
enable organizations to maintain continuous
monitoring and visibility across their
sSecurity environment.

&

Vulnerability & Exposure
Management

Our vulnerability management services help
organizations identify, prioritize, and
remediate security weaknesses across
enterprise environments.

P

Privileged Access
Management (PAM)

Privileged accounts represent high-risk
access points within enterprise
environments.

oD,
Cloud Security

As organizations adopt cloud platforms,
securing cloud infrastructure becomes
essential.

e

Security Information & Event
Management (SIEM)

Ajnihat Alnajah designs and implements SIEM
platforms that provide centralized visibility
across enterprise security environments.

Identity & Access
Management (IAM)

ldentity security plays a critical role
in protecting enterprise systems from
unauthorized access and insider
threats.

&)
Database Security

Ajnihat Alnajah secures enterprise
databases by monitoring and controlling
access to sensitive data environments.

-

- |
Application Security
Applications represent critical components

of modern business operations and must
be protected against cyber attacks.

(%)
OT / ICS Cybersecurity

Ajnihat Alnajah delivers specialized
OT cybersecurity services to protect
industrial control systems and
operational networks.
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Governance, Risk &
Compliance (GRC)

Cybersecurity must alignh with
regulatory frameworks and
governance requirements.

Incident Response & Digital
Forensics

Cyber incidents require rapid response and
expert investigation

©
[Y‘

Managed Security Services

Ajnihat Alnajah provides managed security
services that allow organizations to maintain
continuous protection without large internal
security teams.



Why Choose Our
Enterprise Application
Solutions?

Modern businesses rely on integrated applications to streamline operations, improve
collaboration, and enhance decision-making. We deliver enterprise application solutions
that automate workflows, centralize business processes, and increase operational
efficiency across the organization. -

Enterprise Applications

Enterprise Applications connect people, processes, and information
through intelligent business platforms. Our solutions help
organizations improve productivity, reduce manual processes, and
gain greater visibility into daily operations while supporting
sustainable business growth.

o




Enterprise

Application Solutions

Enterprise Resource
Planning (ERP)

Integrate and manage core
business operations.

Human Resource
Management (HRMS)

Simplify workforce and HR
operations.

Enterprise Content
Management (OpenText)

Manage documents and business
content securely.

&
Customer Relationship

Management (CRM)

Strengthen customer engagement
and sales performance.

%

Workflow
Automation

Digitize and automate
business processes.

000

A
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Custom Business
Applications

Develop tailored solutions
for unique business needs.

oneste




Why Choose Our Digital
Workplace Solutions?

Empower your workforce with secure collaboration, modern productivity tools, and seamless
communication. Our Digital Workplace solutions enable employees to work efficiently from anywhere
while maintaining security, flexibility, and business continuity.

Digital Workplace

A modern digital workplace combines collaboration, communication,
and productivity technologies into one secure environment. We help
organizations create connected workplaces that improve teamwork, =
simplify IT management, and enhance employee productivity. >



Digital Workplace
Solutions

O1

Microsoft 365

Modern productivity and
collaboration platform.

04

Collaboration Platforms

Connect teams and streamline
WOorkftlows.

02

Microsoft Teams

Secure communication and
teamwork.

05

Device Management

Secure management of
enterprise devices.

03

Business Email Solutions

Reliable enterprise emalil
Services.

006

Remote Access Solutions

Enable secure work from
anywhere.



Why Choose Our
Data, Al & Analytics
Services? f

Businesses today collect huge amounts of data, but data services help Saudi enterprises move beyond basic
alone cannot drive growth unless it is properly analyzed reporting and build intelligent decision-making systems
and converted into practical insights. Our Bl and ML that improve speed, accuracy, and long-term planning.

We design dashboards, predictive models, and analytics frameworks tailored to
business goals. This helps organizations identity patterns, rorecast outcomes,
reduce inefficiencies, and make smarter operational and' strategic decisions with
confidence in a highly competitive and data-driven business environment. +




What is Business Intelligsence
& Machine Learning?

Business Intelligence is the process of collecting, organizing, Together, Bl and ML help organizations improve planning,

and visualizing business data so leaders can understand customer understanding, process optimization, and
performance clearly through reports and dashboards. forecasting. These technologies are used across industries
Machine Learning goes one step further by using historical to support better decisions, reduce manual analysis, and
data to identify patterns, predict trends, and automate create an environment where data becomes a practical
intelligent recommendations for future decisions. asset rather than just stored information.

Why Data-Driven Decisions Matter?

In many businesses, decisions are still made using With better access to data and trends, leaders can improve

assumptions, delayed reports, or incomplete information. planning, optimize resources, understand customer

This can lead to missed opportunities, poor forecasting, behavior, and reduce risks. This not only strengthens daily

and inefficient operations. Bl and ML help solve this decision-making but also supports long-term business

problem by giving organizations timely insights and growth, agility, and competitiveness in rapidly changing p——
predictive visibility into what is happening and what may markets.

happen next.

Types of Analytics Solutions We Offer

Our Bl and ML services include interactive dashboards, We also help organizations integrate data from ERP, CRM,
business reporting systems, predictive analytics, customer websites, and other business systems into one unified
segmentation models, demand forecasting tools, and analytics environment. This creates better visibility across
automated data analysis workflows. These solutions are departments and allows decision-makers to understand
designed to support leadership teams, operations performance, trends, and opportunities through a
managers, sales teams, and analysts with accurate and structured and intelligent data ecosystem.

timely insights.



Data, Al & Analytics Services

Artificial Intelligsence

Al Strategy & Consulting
NLP. Computer Vision
Al Model Development

—————

Business Intelligence

Data Warehousing & ETL
Dashboards & Visualization
Advanced Analytics
Self-Service Bl Enablement

—————

- Machine Learning

Predictive Analytics
Deep Learning

ML Model Development
MLOps
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IT Procurement

Solutions

il
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Enterprise
Hardware

Servers, storage, and
end-user devices.

=

Network
Equipment

"~R§Iiable netvvérking and
C ectivity solutions.

Vendor
Management

Strategic sourcing and
supplier coordination.

- -
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Software
Licensing

Flexible and compliant
software licensing.

-
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IT Asset
Management

Manage technoloég assets
throughout their lifecycle...—
" _ =
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Technology
Lifecycle Services

Planning, procurement,
deployment, and renewal.




IT Services
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Delivering Technology
with Expertise, Precm
and Reliability

At Ajnihat Alnajah IT, our professional IT services help organizations
successfully plan, implement, manage, and optimize their technology
Investments. From strategic consulting to ongoing support, we deliver
end-to-end services that ensure technology performs reliably,
securely, and efficiently throughout its lifecycle.




Services
ok wo¥:

Categories ..

Implementation

Systems Integration

2

Managed
IT Services

IT Staft
Augmentation

= B Project-Based
IT Services




Why Saudi Busir
Choose Us tor IT Strat

. L1

Saudi Arabia's IT consulting scene is exploding—from S1.2 billion today to nearly $4 i
2032. But here's the catch: most “consultants” are either otffshore firms who don't get loca
rules or generic advisors with cookie-cutter plans. That's where Ajnihat Alnajah shines.

N
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We're right here in Riyadh'’s
Al Olaya district, so we understand:

- How Vision 2030 tenders really work
- What PDPL auditors actually look for
- The cultural nuances that make projects succeed (or fail)

Our clients—National Bank of Oman, King Khaled Eye Hospital, and Air Products—trust us because we deliver.
Across these engagements, clients have seen 30-40% faster project delivery, real cost savings, and
strategies with measurable results.
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IT Consulting Services
in Saudi Arabia

Ajnihat Alnajah delivers practical IT consulting for Saudi
businesses—built around real execution, not buzzwords.
We assess your current IT landscape, identity gaps, and
recommend clear actions that improve stability, security,
and performance across your environment.

You gain a focused plan that reduces uncertainty and
helps teams move faster with fewer blockers.

Our consultants align technology decisions with business
goals, budgets, and operational priorities. You get a
structured plan with measurable outcomes—so leadership
can approve tfaster and teams can deliver with fewer
delays and fewer surprises.

ASSESS DEFINE

- Current State * Business G0:
Assessment & Objectives
- Gap Analysis - IT Capability
’ Assessment
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IT Strategy & Roadmap
Consulting for Enterprises

We help enterprises create a clear IT strategy and roadmap
that guides investment decisions for the next 3-5 years.
From cloud direction to cybersecurity priorities and
application modernization, we build a phased plan that fits
your business reality and delivery capacity.

This makes it easier to prioritize what matters and avoid
scattered initiatives.

Instead of disconnected activities, you get a ranked
sequence with timelines, ownership, and reporting. This
helps reduce wasted spend, avoid project failures, and keep
IT initiatives aligned with business goals. Teams know what
to do next, and leadership can track progress confidently.

Digital Transformation
Consulting in KSA

Ajnihat Alnajah supports Saudi organizations with
transformation planning that is structured and achievable.
We review where you are today, define a target model, and
build step-by-step phases that modernize systems while
protecting business continuity.

This keeps change manageable and reduces disruption
during rollout.

Our focus is adoption and measurable impact—taster
workflows, better service delivery, and cleaner data flow
across departments. You get transformation that teams
can execute and leadership can track through clear KPIs
and milestones.




IT Consulting

Services

=

( ——)

Strategic IT
Planning

Designing long-term technology

roadmaps that align with your business

vision and future growth.

o)
B

Cybersecurity & Risk
Management

Protecting your organization with
advanced security frameworks that
minimize threats and vulnerabilities.

©=

Digital Transformation

Driving modernization through smart
technologies that elevate business

operations and customer experience.

z
7)
Technology Assessment
& Optimization

Analyzing and enhancing your IT
environment to improve efficiency,
performance, and reliability.

Cloud Consulting

Enabling seamless cloud adoption
with scalable, secure, and
cost-efficient cloud strategies.

IT Infrastructure Services

Building strong, secure, and
high-performance IT foundations that
support your entire organization.



Why Choose Our
Technology Solt
Implementation

Successful technology imptementation requires carefl
Ir

solution is deployed efficiently, minimizing olisrupti(r: Wi

technical expertise, and seamless execution. We ens

maximizing business value and user adoption.
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Technology Solution Implementation

We deliver end-to-end implementation services, from
ment,

planning and configuration to testing and deplc
ensuring every technology solution is successtully
Integrated into your business environment.

L:

sPS PO aBDD
-



Implementation
Services

[Ei|

Solution System

Deployment Configuration

Efficient deployment of Configure platforms based on
enterprise solutions. business requirements.
Q

Go-Live User

Support Enablement

Smooth transition into Support successful user

production environments. adoption.

=
o

Testing &
Validation

Ensure performance,
security, and reliability.



Why Choose Our
Systems Integration
Services?

Modern businesses rely on multiple platforms and applications. We
Integrate enterprise systems to improve connectivity, streamline
workflows, and enable secure data exchange across the organization.

Systems Integration

Our integration services connect business applications,
cloud plattorms, and enterprise systems into one unified
ecosystem, improving operational efficiency and eliminating
Information silos.




Systems Integration
Services

&

Application
Integration

Connect enterprise
applications seamlessly.

(Y M~ "\
()

ERP &
CRM Integration

Improve business
process efficiency.

e
(avrd
Workflow
Integration

Automate cross-platform

business processes.

i
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API
Integration

Enable secure data
exchange.

Cloud
Integration

Connect on-premises and
cloud platforms.




Why Saudi Businesses Choose
Us for Project-Based IT Services?

Some business technology needs are not ongoing support tasks but specific initiatives that
require expert planning and execution. These may include migrations, new system deployment,
Infrastructure upgrades, or digital transtformation programs. Our project-based IT services
provide the focused expertise needed to deliver these initiatives successtully.

We combine technical knowledge, structured planning, and implementation discipline to ensure
that projects are completed efficiently and with minimal business disruption.

This helps organizations adopt new
technologies taster, reduce risks during
transition, and achieve measurable
outcomes rrom important IT investments
and transtformation etrtorts.




W h St t d Technology projects often involve multiple systems, deadlines,
y r u C u re vendors, and business stakeholders. Without proper planning,
such projects can lead to delays, budget overruns, integration
-t 7 failures, and operational disruption. A structured project-based

IT P rOj eCts M atte r ® approach reduces these risks and helps businesses manage

change more effectively.

‘/’ |
Types of Technology .
Projects We Handle

Our project-based IT services support cloud migration, infrastructure upgrades,
system integration, cybersecurity implementation, software deployment, data
migration, and enterprise platform modernization. Each project is managed with
attention to architecture, performance, timeline, security, and user readiness to
ensure successful implementation.

We also support planning, testing, rollout, and post-deployment
stabilization so businesses receive complete project support from beginning

to end. Whether the requirement is a small technical rollout or a major
enterprise transformation, our services are designed to deliver practical, reliable,
and measurable project outcomes.

With the right execution model, organizations can move forward
with confidence, maintain clarity on milestones, and ensure that
technical implementation alighs with business requirements.
This is especially important for projects involving critical
systems, large data movement, enterprise applications, or
transformation efforts that impact daily business operations.




Project-Bas
IT Services

of organizations achieve
taster digital growth when
supported by specialized
project-based IT teams.

At Ajnihat Alnajah, we deliver high-impact technology projects with precision,
expertise, and complete end-to-end ownership. Our structured approach ensures
every project is executed on time, within budget, and alighed with your business

goals. From software development to infrastructure deployment, we turn complex
requirements into seamless, future-ready solutions
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Custom Software Development

System Integration

Cloud Deployment

Infrastructure Implementation

End-to-End Project Management
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Why Choose Our
Managed IT Services?

Modern businesses require reliable, secure, and continuously monitored IT environments to
maintain operational efficiency and business continuity. Our Managed IT Services provide proactive
management, expert support, and ongoing optimization, allowing organizations to focus on their
core business while we manage their technologu.

Managed IT Services

Managed IT Services provide end-to-end management of your technology
environment through proactive monitoring, maintenance, security, and technical
support. Our team ensures your infrastructure, cloud plattforms, applica{)mTS, and
users remain secure, available, and operating at peak performance whi
minimizing downtime and operational risks. T o



Managed IT Services

H
B
Infrastructure
Management

Proactive management of

servers, storage, virtualization,

and IT infrastructure.

<>
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Technical Support

& Maintenance
Responsive helpdesk,
troubleshooting, preventive

maintenance, and issue
resolution.

S

Vo

Training & Knowledge

Transter

Network Monitoring
& Management

Continuous monitoring,
optimization, and maintenance
of enterprise networks.

=
Backup & Disaster
Recovery

Reliable backup solutions and
business continuity planning.

User training, administrator enablement, and operational

knowledge transfer for long-term success.

Cloud
Management

Administration, optimization,
and support for cloud
environments.

Performance
Monitoring

Continuous monitoring to
improve system availability
and operational efficiency.

o
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™
Security
Management

Continuous security monitoring,
vulnerability management, and
compliance support.




Why Choose Our
IT Staft Augmentation
Services?

Access the right talent when you need it. Our staff augmentation
services provide experienced IT protfessionals who integrate
seamlessly with your team to accelerate projects and strengthen
technical capabilities.

IT Staff Augmentation

We provide qualified technology professionals across
multiple disciplines, helping organizations scale resources,
bridge skill gaps, and deliver projects more efficiently.




Staff AugmentatiOn ﬁ@fﬁ Software Cloud &

Development Infrastructure

. O A °
rVI Full-stack, welb, mobile, and Cloud architects, infrastructure,
enterprise application developers. system, and virtualization engineers.

o—o .
\)@ J Cyber Network
A\

Security o 5> Engineering
Security consultants, SOC Network, wireless, firewall, routing,
analysts, IAM, GRC, and and switching professionals.

compliance specialists.

1‘ TI Data, Al & Enterprise

I Analytics Applications
Data engineers, Bl ERP, CRM, HRMS, OpenText,
consultants, Al/ML engineers, and business application
and data analysts. consultants.

{:@&_@ IT Support @@@ Project

Services =/ Management
Service desk, desktop support, Project managers, business
field support, and system analysts, solution architects,

administrators. and technical leads.




Industries We Serve

Delivering Technology Solutions Across Diverse Industries

Every industry has unique At Ajnihat Alnajah IT, we deliver tailored IT
operational challenges, ) . .

compliance requirements,  solutions and professional services that address
industry-specific needs, helping organizations
improve efficiency, strengthen security, and

\ accelerate digital transformation.

and technology goals.




Our Clients

Trusted by leading organizations across the region to deliver technology excellence
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Acronis
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Our Partners
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How We Deliver Projects

Project Methodology

Our project delivery methodology ensures every engagement is planned, executed, and managed with precision.
From understanding business requirements to post-implementation support, we follow a structured process that
minimizes risk, ensures quality, and delivers measurable business outcomes.

Delivery Methodology

Discover

Understand business objectives,
challenges, and requirements.

Assess

Design

Develop the solution architecture
and implementation strategy.

Implement

Test

Validate functionality, performance,
security, and quality.

Deploy

Support

Provide ongoing monitoring,
maintenance, and technical assistance.

Optimize

Evaluate the current environment
and identify opportunities.

Deploy and configure solutions
using industry best practices.

Execute a controlled production
rollout with minimal disruption.

Continuously improve
performance, security, and
business value.



Case Study

Server & Virtualization
Environment Setup

Dell PowerEdge R760xs - Windows
Server 2025 RAID - IDRAC - SOL Server
Ubuntu Linux - Enterprise Virtualization

B

I

i Client Requirement Solution Delivered

: The client needed a secure, scalable virtualization . Dell PowerEdge R760xs Server Deployment
E infrastructure capable of hosting multiple production . Windows Server 2025 Installation

K workloads. Their existing environment lacked high - Enterprise Virtualization Environment

. availability, centralized management, and future . RAID Storage Configuration

: labili reatin rational risk and limitin -

p sca af’h ty, creating operational risk and limiting Secure iDRAC Remote Management

: SRR L. Virtual Network Architecture

; Enterprise Server |nfrastructure - SOL Server & Ubuntu Virtual Machines ‘

i - Infrastructure Testing & Production Readiness
~

i

i
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Project Highlights

4 Days | Cybersecurity | Riyadh, Saudi Arabia

Duration Industry Location

Business Outcomes

- Successftully deployed an enterprise virtualization platform.
Improved infrastructure availability through RAID redundancy.
Enabled centralized server management with secure remote access.
Increased storage efficiency and resource utilization.
Delivered a production-ready infrastructure designhed for future business growth.




Case Study

Tabuk Site - Trellix ePO Upstream/Downstream

Infrastructure Build & Security Policy Deployment

The Challenge

The OT environment runs critical industrial systems that must
stay isolated from the internet for satety and compliance. But
this isolation created a major gap: OT machines could not
receive security updates, could not enforce unified policies, and
had no centralized protection against threats. The client needed
Trellix security inside OT — without breaking the isolation.

Enterprise Server Infrastructure

- Trellix ePO - Trellix Endpoint Security

- Windows Server - SOL Server - DNS - GPO

- OT/DMZ Segmentation - Server Certificates
- Security Keys

The Impact

Our Solution

Downstream Server Foundation Setup
Network stabilization, SOL Server 2022 deployment, PIA
remediation, ePO installation, and full backup.

Downstream Operationalization
System Tree segmentation, extension deployment, agent
rollout, platform upgrade, and ENS deployment.

Downstream Security Policy Configuration
Source Site setup, daily pull replication, and Windows/Linux
OAS/ODS policy configuration.

Upstream Server Foundation Setup
SOL Server 2019 installation, PIA execution, and upstream ePO
deployment.

Upstream Repository & Replication Enablement
Master repository update, UNC share creation, replication
configuration, and certificate trust.

Upstream-Downstream Integration & Validation
Bidirectional communication, replication validation, and daily
update task creation.

Centralized Trellix security management through integrated upstream/downstream architecture.
Enhanced endpoint protection using Trellix ENS with fully validated Threat Prevention exclusion lists for both Windows and Linux endpoints.

Reliable replication and update flow ensuring consistent security posture across all segments.
Improved operational resilience through SOL readiness, certificate integrity, and server hardening. S

Scalable and documented security environment supporting future OT/IT expansion.
Production-ready infrastructure aligned with DSShield's performance, security, and scalability requirements.
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Case Study

SSO/MFA Architecture Review

Enterprise Identity & Access Security Assessment

The Challenge

The client required a comprehensive assessment of the
existing Single Sign-On (SSO) and Multi-Factor Authentication
(MFA) architecture to ensure secure, reliable, and scalable
identity management across the enterprise.

The engagement focused on evaluating authentication flows,
integrations, architectural design, and security posture, while
identifying gaps and providing actionable remediation
gsuidance aligned with industry best practices.

Enterprise Server Infrastructure

- Single Sign-0On (SSO) - Multi-Factor
Authentication (MFA) - Identity Providers (IdP)

- Federation Services - Conditional Access

- Authentication Protocols (SAML / OAuth / OIDC)

The Impact

Our Solution

SSO Architecture Review

Conducted a full analysis of authentication flows,
identity providers, federation services, and
integration points.

MFA Architecture Review

Evaluated MFA enforcement, conditional access,
enrollment processes, and coverage across critical
systems.

Security Gap Identification
Assessed architectural weaknesses,
misconfigurations, and areas of risk exposure.

Remediation Roadmap

Delivered a structured and actionable improvement
plan covering architecture, configuration, and
operational enhancements.

Improved identity security posture through a complete review of the SSO/MFA architecture.
Clear visibility into architectural gaps and risks, enabling informed decision-making.

Actionable remediation roadmap alighed with best practices and enterprise security standards.
Enhanced reliability and consistency across authentication flows and integrated applications.
Established a foundation for future scalability, modernization, and Zero-Trust alignment.

Project Focus

ldentity & Access Security - SSO - MFA - Security Assessment - Architecture Review



Case Study

Abha Site - Trellix Security &
OT Active Directory Deployment

Client Requirement Proposed Solution

The OT environment had no centralized identity or security - Trellix ePO Downstream & Upstream Deployment
control, leaving critical systems unmanaged, unprotected, and - Trellix Endpoint Protection Implementation
isolated with no way to enforce policies or deploy endpoint . Application & Device Control Configuration
protection. Because OT cannot connect to the internet, the . Dedicated Active Directory Domain for OT

client couldn't update Trellix, push security baselines, or . Windows Server & Active Directory Hardening
manage users and machines consistently. This created a . Group Policy and High Availability Configuration
serious security gap. To fix it, we built a dedicated OT Active . SIEM, Firewall, PAM & Trellix Integration

Directory domain and deployed a Trellix Upstream-
Downstream architecture that delivers updates and policies
safely inside OT without breaking isolation, restoring full
control and protection.

Security Testing & Technical Documentation

Enterprise Server Infrastructure

Trellix ePO - Application

Control - Device Control - Windows Server
2022 - Active Directory - SOL Server -
SIEM - PAM - DNS - GPO

Business Outcomes

Centralized security and identity management for the OT environment.

Enhanced endpoint protection, application control, and device control.

Improved system resilience through Active Directory hardening and high availability.

Secure integration with SIEM, Firewall, PAM, and Trellix platforms.

- A documented and scalable security environment supporting future operational requirements.







